Terms and Conditions
All our cakes, chocolates and favours are made by Angela at Vanilla Angel
Ingredients

We use the finest ingredients; free range eggs, vanilla beans and extracts, butter, fresh double
cream and of course Belgian chocolate.

Some of our cakes and chocolates contain alcohol and nuts. Items without nuts can be made
however, our kitchen is NOT a nut free environment.

Storage

Our cakes are made freshly to order from scratch. We do not use mixes and we do not freeze our
cakes. Our cakes are intended to be enjoyed on the day of the event though our sponge cakes will
stay fresh for about 3-4 days. (Our boozy fruit cakes will last for months!)

Please do not store cakes or chocolates in the fridge — just keep them in a cool place.
Orders

We are really busy, especially now we have the shop. Please let us have as much notice as possible
- if we can do it — we will but we only have so many slots available...!

Deposits

For wedding cakes £50 and £20 for other celebration cakes - this is payable at the time of ordering
and will be non-refundable. The balance for a wedding cake will be due 2 weeks before the event
and for all other cakes, on delivery. Payment can be currently be made by cash, bank transfer or
debit / credit card.

Delivery

Our products can be delivered and some can be shipped. Please let us know if you require a
delivery / set up service. It may be subject to a charge depending on location and time required,
having said that, we are very accommodating. Our products are also available for collection either
from our premises or the shop on open days.

Equipment for hire

We do have a selection of cake stands which can be hired. A deposit will also be required which
will be sufficient to cover the cost of replacement in case of loss or damage. The customer will be
responsible for returning the stand within 2 days of the event.

Prices

This will depend on what the item is, the ingredients and of course the complexity of the
decoration...but as a guide...



Chocolate prices depend on the requirements and quantities. As a guide our truffles are sold at
approximately £3.75 for a 100g box in the shop. We are able to do lots of different chocolate
items...just ask...

Cupcakes start at £1.30 each depending on the complexity of the design. Minimum orders are for
12 per flavour ( But you can always get them in singles from the shop too!)

Cake pops start at £1.50
Iced cookies and favours start at £1.50

Brownies and slices start at £1.30 with a minimum order of 6 of any variety — again, we have these
in the shop too !

Mini cakes start at £5.00 each

Wedding cakes vary tremendously but as a guide a 2 tier sponge cake with a simple design could
start at £120.00 and from £200.00 for 3 tiers.

Celebration cakes start at £30.00 for an 8” decorated sponge
Publication

We are likely to publish photographs of items we make on our website, Flickr, Facebook and some
may be submitted to magazines / press for publication. We reserve the right to publish those
photographs at any time.

Privacy

Any information you provide to us is only used by Vanilla Angel. It will not be released to any third
party and no credit / debit cards details will be retained.



